121 Charles Street West
Kitchener, ON

. STAR RESTORATION NG 1H7

1-888-937-1077

Contents Photo Sheet

Claim ID Date of Loss
CL839K9-C Mar 14, 2022
Date Claim Created Type of Loss
Mar 14, 2022 Water
Project Manager Address
Hank Hill 210 Wychwood Avenue, York, ON,
Canada
Policyholder Name Insurance Company
Rusty Shackleford Allstate
Adjuster Policy Number
Gary Moss ON8992
Policyholder Email Policyholder Phone Number
rshackleford@email.com (705) 313-4436

Report Details

Below is a contents photo listing with photos of pre-existing damage and notes.

Claim Summary

Ruptured water line - leak went undetected for 2 days while homeowners were away. Living
room and kitchen affected.
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Living Room

CONTENTS: Living Room — Restorable

Apple Magic Mouse in
box: Small Box SH 1

Apple MacBook Air A1466 in box: Small Box SH 1
Serial #: FVWW6GMJ1WL

Assessment:
Item was determined to be restorable upon closer inspection.

ITEM PHOTO NOTE: Pre-existing damage
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https://encircleapp.com/export-permalink/picture/287654391/6249264a-b2c1-4cce-a291-af30f5c8cd2d
https://encircleapp.com/export-permalink/picture/287655205/b9fb3a36-db84-49c5-899f-e7f628b95870
https://encircleapp.com/export-permalink/picture/287655217/e55ef8ab-1fd3-4d4b-88df-c43ff95de692

Scuff marks on both back
edges of the laptop

2022-08-14!

IKEA Desk Lamp Silver in box: Medium Box SH 2

%

%
)
!

2022-03-14

ITEM PHOTO NOTE: Pre-existing damage

Where and tear on the top of the lampm

2022-03-14

Flair Design Sofa in box: Tag Tag 1
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https://encircleapp.com/export-permalink/picture/287655226/fb85f991-7fca-4aae-85ff-fcd7cc6ca268
https://encircleapp.com/export-permalink/picture/287655243/6b65c0aa-20b5-44df-b3a4-ceb0d1b98fba
https://encircleapp.com/export-permalink/picture/287655955/27c3e73b-fe0d-4194-9c84-16b9384f7763
https://encircleapp.com/export-permalink/picture/287655965/d0620c83-ffb6-4031-a452-e60931ec87d1

2022-03-14

ITEM PHOTO NOTE: Pre-existing damage
Tear in the fabric on the left cushion

2022-08-14

Sennheiser PCX 550-ii HP Computer Monitor in
Headphones in box: box: Medium Box SH 4
Medium Box SH 3

IKEA Standing Lamp in
box: Tag Tag 2

ltern 8 2022-03-14 2022-03-14
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https://encircleapp.com/export-permalink/picture/287656292/d7cc81c4-f882-445e-a6df-ff7ee034061c
https://encircleapp.com/export-permalink/picture/287656299/c8e27b97-ea54-454c-9afd-a1300af80485
https://encircleapp.com/export-permalink/picture/287656779/46c6cb58-2c30-4bc7-86fb-53635bba5dab
https://encircleapp.com/export-permalink/picture/287658249/2e0f1d67-41df-41bd-a7f1-95ab1bbcf518
https://encircleapp.com/export-permalink/picture/287658494/d64446b1-d6d8-40e9-8a6a-1bd4068494e0

Kangaroo Plush Toy in
box: Medium Box SH 2

A

2022-03-14

Clay Animal Figurine in box: Medium Box SH 2

Sentimental item:
Client got this item on a trip to Australia

ltem 11 ——_2022-03-14
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https://encircleapp.com/export-permalink/picture/287658893/27d461f3-22bc-4e47-a27a-3055a79b9d61
https://encircleapp.com/export-permalink/picture/287659422/973a3463-e158-49cb-8ebb-c3bc04b5aa69

CONTENTS: Living Room — Non-Restorable

Yamaha Speaker Yamaha Speaker

Serial #: 20265844

2022-03-14 b 2022-03-14

Memorex CD Case

2022-03-14

2022:03-14
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https://encircleapp.com/export-permalink/picture/287657223/f5ba3828-7c38-40dd-819e-30296e2e915a
https://encircleapp.com/export-permalink/picture/287657780/b1504c3a-d06e-4526-812d-63e0d19cccdf
https://encircleapp.com/export-permalink/picture/287659869/e98f3de5-3bc3-45af-ae4a-cf5fd7e81aaa
https://encircleapp.com/export-permalink/picture/287659891/6d9428ad-044c-4b6d-880b-dfa6d2973dd1
https://encircleapp.com/export-permalink/picture/287660034/4bac6c52-7b04-4966-bb95-20ddf2748f0f
https://encircleapp.com/export-permalink/picture/287660168/03be9350-9287-42d7-80fe-be0839f03dae
https://encircleapp.com/export-permalink/picture/287660309/a0037560-749d-4cdd-95d4-d52386b39356

Seagate 640GB Portable Hard Drive 9LE2AT-500

Serial #: 2GE40ETP

Avantree Bluetooth Earbuds BYHS-TWS110

Serial #: 2AITF-BTHS-TWS110

2022-03-14

Tascam Linear PCM Recorder DR-07X

Serial #: 1941913
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https://encircleapp.com/export-permalink/picture/287660736/0c1a2f0c-9ce5-40df-8e45-2f3af07f77e1
https://encircleapp.com/export-permalink/picture/287660760/7af85712-9249-42bf-9224-2563a1b81c88
https://encircleapp.com/export-permalink/picture/287661185/fa11d6e4-21b4-4aaf-b9d9-1f7794790188
https://encircleapp.com/export-permalink/picture/287661198/6378e504-df27-4a25-ac61-0eacb3fd87a3

ltem 18 2022-03;14"

Carl Wetzlar Binoculars 7-14X35

Data Tag Photo Model #
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ITEM PHOTO NOTE: Poor condition / aged item
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https://encircleapp.com/export-permalink/picture/287661652/a159e826-b4aa-4344-9c4f-35f04edd7494
https://encircleapp.com/export-permalink/picture/287661675/8630fbee-0df5-4eed-b7db-bdebe02f9ade
https://encircleapp.com/export-permalink/picture/287661827/bf56a61b-2c7d-4c7c-9eaa-097bed233175
https://encircleapp.com/export-permalink/picture/287663040/18595601-1208-4fe9-9715-3295350d5fbc
https://encircleapp.com/export-permalink/picture/287663058/d7c20019-c46f-47ac-9ffa-9b807b69ee00
https://encircleapp.com/export-permalink/picture/287663138/4f23b9b0-ec14-4927-9e85-ad126ef3d0a1

Kitchen

CONTENTS: Kitchen — Restorable

Kuerig Machine in box:
Medium Box MB 1

Powered by Encircle

Hamilton Beach Slow
Cooker in box: Medium
Box MB 2

Brita Water Filter in box:
Medium Box MB 2
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https://encircleapp.com/export-permalink/picture/287663082/63398c0d-f5bb-4614-b4be-5987689c027f
https://encircleapp.com/export-permalink/picture/287663098/ab3bc233-ded7-4942-a3cf-43f980c06f8c
https://encircleapp.com/export-permalink/picture/287663114/34b68df7-fe5f-4454-b7bd-6de2d5924a4a
https://encircleapp.com/export-permalink/picture/287811531/04a6a50f-945d-4ab2-a158-2cd5ceb65ab5
https://encircleapp.com/export-permalink/picture/287812330/f75f7633-caee-4bb5-9efc-1b66989dce5e
https://encircleapp.com/export-permalink/picture/287812792/34039c94-bebb-4e2d-bf9a-5591b3682450

Silverware in box: Paper Towel Holder in
Medium Box MB 3 box: Medium Box MB 3

= —

ITEM PHOTO NOTE: Pre-existing damage
Streaks and stains

2022-0355
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https://encircleapp.com/export-permalink/picture/287813278/28673eda-95c9-477d-b21f-01d46946c031
https://encircleapp.com/export-permalink/picture/287813558/0e5bc82d-a98e-4a92-bbcb-b5a6d246a49d
https://encircleapp.com/export-permalink/picture/287814180/48433cbd-f18d-44df-9bf7-74efe2ef0663
https://encircleapp.com/export-permalink/picture/287814208/bab7325e-4549-4a6c-b30c-f880420ee0ef
https://encircleapp.com/export-permalink/picture/287814235/813b16cc-4c0f-46ea-87c7-d5f852b866c3

Escort Lunch Box in box: Thermos Lunch Bag in Container in box: Medium
Medium Box MB 5 box: Medium Box MB 5 Box MB 6

Jackson Griggs Merlot in Gothari Wine in box:
box: Medium Box MB 6 Medium Box MB 6

Palmolive Dish Soap

ltem| 22
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https://encircleapp.com/export-permalink/picture/287814572/88ee9e2f-14a6-4528-ba5a-e8bd376efa74
https://encircleapp.com/export-permalink/picture/287815017/1f9fbb6d-e5d3-458b-b7f9-eb5004226fde
https://encircleapp.com/export-permalink/picture/287816066/1af3f4e7-53ac-4e8d-b3b0-d5c4c7483a83
https://encircleapp.com/export-permalink/picture/287816280/115366ee-9f9a-48a3-86f9-5092a4e58191
https://encircleapp.com/export-permalink/picture/287816412/431e021f-ebcf-4d45-a443-5dbca136a67c
https://encircleapp.com/export-permalink/picture/287811790/513d548b-920d-444d-aab1-222c22f22731
https://encircleapp.com/export-permalink/picture/287816924/4e95e64d-a4d5-4c98-95b2-c8d02f8183ea
https://encircleapp.com/export-permalink/picture/287817160/91eb029d-a941-40dd-845e-638c52e4991a

Pilot Coffee Roasters
Coffee

‘—‘:"‘__‘—I—;.____.

PILOT COFFEE
PI;?J‘L;:-I-OEF;SE[ ROASTERS

CONTENTS: Kitchen — To Be Assessed

Frigidaire Fridge in box: Tag Tag 3

Item was determined to be non-restorable upon closer inspection.

Assessment:

2022-03-15
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https://encircleapp.com/export-permalink/picture/287817472/70053dc3-b372-4f7c-a809-23bae72f6580
https://encircleapp.com/export-permalink/picture/287815402/0b26768b-9c42-4cc2-966b-d2f22f74d025

