
1234 Byron Avenue 
Elk Grove Village, IL 60007

1-800-425-1954

Star Restoration
Date of Loss

Apr 18, 2022

Type of Loss
Water

Claim ID

Date Claim Created
Apr 18, 2022

Address
975 Westmere St., Des Plaines, IL, USA

Policyholder Name
James Miller

Policyholder Phone Number
(847) 454-9876

Claim Summary
Water damage
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General Notes

Initial Inspection 4-18-2022 BT

This is a single-family home with water damage to the kitchen, dining room, and basement. 
The source of the loss was a damaged plastic water supply line behind the refrigerator. The 
source has been corrected. Star Restoration has been hired for mitigation services.

Kitchen/dining room:
Water migrated from the plastic supply line out into the kitchen area for an unknown amount of 
time. The drywall wall behind the refrigerator and next to the pantry will need to have the base 
trim removed and walls ventilated to promote proper drying. The toe kick next to the fridge will 
need to be removed to examine the flooring beneath. The hardwood flooring is extremely 
cupped and will need to be cut and removed. Once the hardwood flooring is removed we will 
detail clean and apply a plant-based antimicrobial to the wooden subfloor/install drying 
equipment.

Basement:
Water continue to migrate through the floor down into the basement. The homeowner noticed 
water droplets exiting the supply line hole in the laundry room. We will need to further analyze 
the drop ceiling as the cavity above is completely insulated. We will systematically remove 
insulation to determine how far the moisture traveled in the ceiling cavity. Once all removals 
have taken place we will detail clean and apply plant-based antimicrobial.

Scope:
Flooring protection in service way
Content manipulation
Remove and save drop ceiling tiles(basement)
Remove and examine the insulation installed in the ceiling cavity (basement)
Detach base trim on impacted drywall (Kitchen)
Inspect the drywall walls for discoloration
If discoloration is not present we will ventilate the drywall walls.
If discoloration is present we will cut the walls to the standard 2 feet
Remove impacted hardwood flooring (severely cupped)
Detail clean and apply plant-based antimicrobial to all impacted surfaces
Install drying equipment and monitor daily
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OVERVIEW PHOTOS: Risk

Photo 1Photo 1 Apr 18, 2022
10:43 AM CT10:43 AM CT

Log Notes

ROOM NOTES: Log Notes

4/18: NJL

From: Alex Brown <alex.brown@starrestoration.com>
Sent: Monday, April 18, 2022 8:26 AM
To: Service Call <service.call@starrestoration.com>; Chicago NJL WTR
<chi.njlwtr@starrestoration.com>
Subject: NJL-WTR-Miller, James & Jackie, Casey (Des Plaines)

Received a call for a new water loss. Refrigerator leak on the kitchen floor. Floors are cupping.

Can someone help enter this? Thank you

Referral is Jack Foster at State Farm (agent).

975 Westmere St., 
Des Plaines, IL, USA 60016
James’s number: 847-454-9876 
Ciara’s number: 847-876-4567

Claim number: 24-543210D

Adjuster: Lauren Tillus 
224-987-6543

Page 4 of 9Powered by Encircle

Deductible: $1550

Thank you,

Apr 18, 2022

https://encircleapp.com/export-permalink/picture/297153818/04d0e169-5de6-4485-a49f-3fd200d77b6a


4/18: Insp today

From: Bob Villa <bob.villa@starrestoration.com>
Sent: Monday, April 18, 2022 8:39 AM
To: Peter Parker <pete.parker@starrestoration.com>
Cc: Alex Brown <alex.brown@starrestoration.com>; Service Call 
<service.call@starrestoration.com>; Chicago NJL WTR 
<chi.njlwtr@starrestoration.com> Subject: Re: NJL-WTR-Miller, James & 
Jackie, Casey (Des Plaines)

Inspection set for 11am.

Peter or I will handle today

Kitchen

OVERVIEW PHOTOS: Kitchen

Photo 1Photo 1
11:03 AM CT11:03 AM CT

Photo 2Photo 2
11:03 AM CT11:03 AM CT

Photo 3Photo 3
11:03 AM CT11:03 AM CT
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Apr 18, 2022Apr 18, 2022 Apr 18, 2022Apr 18, 2022 Apr 18, 2022Apr 18, 2022Apr 18, 2022

FloorPlan: Floor Plan 1

Dec 1, 2022Dec 1, 2022
9:14 AM PST9:14 AM PST

Dec 1, 2022Dec 1, 2022
9:14 AM PST9:14 AM PST

https://encircleapp.com/export-permalink/picture/297166884/1b1bc8ea-173a-4557-a116-4342d58bc5c2
https://encircleapp.com/export-permalink/picture/297166985/456c952b-3347-4c8a-a459-c88960269fbd
https://encircleapp.com/export-permalink/picture/297167099/0686743e-c3ad-44a0-91e4-967ab2f37d96
https://staging.encircleapp.com/export-permalink/picture/80639/3dc797f4-e952-47db-80ab-1f5c19404f44
https://staging.encircleapp.com/export-permalink/picture/80640/a7f4623b-77f5-4f7f-a4de-9b28a9b70076


Photo 4Photo 4
11:03 AM CT11:03 AM CT

Photo 5Photo 5
11:03 AM CT11:03 AM CT

Photo 6Photo 6
11:03 AM CT11:03 AM CT

Photo 7Photo 7
11:03 AM CT11:03 AM CT

Photo 8Photo 8
11:03 AM CT11:03 AM CT

Photo 9Photo 9
11:04 AM CT11:04 AM CT

Photo 10Photo 10
11:04 AM CT11:04 AM CT

Photo 11Photo 11
11:04 AM CT11:04 AM CT

Photo 12Photo 12
11:04 AM CT11:04 AM CT

Photo 13Photo 13
11:04 AM CT11:04 AM CT

Photo 14Photo 14
11:05 AM CT11:05 AM CT

Photo 15Photo 15
11:05 AM CT11:05 AM CT
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https://encircleapp.com/export-permalink/picture/297167164/5ca5cffd-6a9d-4410-856d-6368e7005087
https://encircleapp.com/export-permalink/picture/297167217/877e261e-ecaa-481b-94f3-3a180d176a95
https://encircleapp.com/export-permalink/picture/297167304/3f5f65f5-5573-4788-85f6-8d2a6b296b2f
https://encircleapp.com/export-permalink/picture/297167382/5f7f5652-8c02-4d3a-984f-8b8f6627bf7c
https://encircleapp.com/export-permalink/picture/297167432/5f233a09-a973-4dd8-9b3c-6986b7bf3ad3
https://encircleapp.com/export-permalink/picture/297167488/2e0132f4-f5c8-41c0-8da3-6dcc19c127c6
https://encircleapp.com/export-permalink/picture/297167527/10309471-d0cb-422c-b34e-1bfdf3b0a2f9
https://encircleapp.com/export-permalink/picture/297167580/4d759273-4f53-43a5-be3a-0b3207aceb10
https://encircleapp.com/export-permalink/picture/297167626/f40e163d-ee15-438e-af2e-2903e30d8113
https://encircleapp.com/export-permalink/picture/297167753/38e736f5-a4cc-4707-9362-7f5e91487645
https://encircleapp.com/export-permalink/picture/297167861/ad889b2d-6f4b-406e-9a04-c06780cb985e
https://encircleapp.com/export-permalink/picture/297167921/6cb05dc9-6d64-4258-a535-2d98e7d35497


Photo 16Photo 16
11:05 AM CT11:05 AM CT

Photo 17Photo 17
11:05 AM CT11:05 AM CT

Hardwood Floors

OVERVIEW PHOTOS: Hardwood Floors

Photo 1Photo 1
11:02 AM CT11:02 AM CT

Photo 2Photo 2
11:02 AM CT11:02 AM CT

Photo 3Photo 3
11:02 AM CT11:02 AM CT

Photo 4Photo 4
11:02 AM CT11:02 AM CT

Photo 5Photo 5
11:02 AM CT11:02 AM CT

Photo 6Photo 6
11:02 AM CT11:02 AM CT
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https://encircleapp.com/export-permalink/picture/297167988/5a14829e-094f-4abb-b635-6b9035f09790
https://encircleapp.com/export-permalink/picture/297168102/998234f1-2569-4fae-bc55-3bf5aa925908
https://encircleapp.com/export-permalink/picture/297165761/ab14d348-a4f7-4721-a267-7237f08dab01
https://encircleapp.com/export-permalink/picture/297165851/edf4d2d4-8ba4-4823-bb88-69fbf823c248
https://encircleapp.com/export-permalink/picture/297165939/5f1a3ed9-d422-4f7f-8e0b-3df0cdc02b31
https://encircleapp.com/export-permalink/picture/297166052/12efd7ca-4994-4f86-af93-fdee99fd5b45
https://encircleapp.com/export-permalink/picture/297166109/e556dee5-9f29-4fee-af38-ee7ccd3f93ca
https://encircleapp.com/export-permalink/picture/297166167/62a505eb-7791-4f66-9255-11f32863fa4c


Photo 7Photo 7
11:02 AM CT11:02 AM CT

Photo 8Photo 8
11:02 AM CT11:02 AM CT

Photo 9Photo 9
11:02 AM CT11:02 AM CT

Photo 10Photo 10
11:02 AM CT11:02 AM CT

Photo 11Photo 11
11:02 AM CT11:02 AM CT

Photo 12Photo 12
11:02 AM CT11:02 AM CT

Scope Video

OVERVIEW VIDEOS: Scope Video

11:07 AM CT11:07 AM CT
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https://encircleapp.com/export-permalink/picture/297166283/a954a129-ad54-400f-8f4d-4a7873a04389
https://encircleapp.com/export-permalink/picture/297166349/2df82e64-9ea7-412d-82d8-1b5e83511c31
https://encircleapp.com/export-permalink/picture/297166407/a13f3514-6e52-4ec2-ab98-3a9936d57016
https://encircleapp.com/export-permalink/picture/297166491/551fd776-8a2d-477c-a052-d6559f09561d
https://encircleapp.com/export-permalink/picture/297166549/f88c190c-9b5a-463d-a8ad-627f772911a5
https://encircleapp.com/export-permalink/picture/297166688/c438e738-dbb2-44d5-b7ae-c0df1363cd1f
https://encircleapp.com/export-permalink/video/576789/7890d0f5-0369-4975-8a63-69a9b3d24504


Basement

OVERVIEW PHOTOS: Basement

Photo 1Photo 1
11:06 AM CT11:06 AM CT

Photo 2Photo 2
11:06 AM CT11:06 AM CT

Photo 3Photo 3
11:06 AM CT11:06 AM CT

Photo 4Photo 4
11:06 AM CT11:06 AM CT

Photo 5Photo 5
11:06 AM CT11:06 AM CT

Photo 6Photo 6
11:06 AM CT11:06 AM CT

Photo 7Photo 7
11:06 AM CT11:06 AM CT
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https://encircleapp.com/export-permalink/picture/297168175/55eb7ec2-d55a-428f-b4d1-57a5a076b17b
https://encircleapp.com/export-permalink/picture/297168248/ff245db5-9708-4462-82ec-1eb4e6ae0506
https://encircleapp.com/export-permalink/picture/297168331/dc58301e-b19e-4fac-b01c-829f47f52f73
https://encircleapp.com/export-permalink/picture/297168401/809cb3a7-2590-435d-8a32-71f3fe9bd7c0
https://encircleapp.com/export-permalink/picture/297168479/d319db0b-b684-4ede-9d30-aa2595e1c5e5
https://encircleapp.com/export-permalink/picture/297168533/831c4792-2a8d-41b0-a6ca-44582aa34b90
https://encircleapp.com/export-permalink/picture/297168687/e35ec757-0d54-4e4b-9dcc-ce21e5d4aecc


Policyholder
Name
Mrs. Jane Jones

Phone Number
--

Address
74 Strongberg Drive, Winnipeg, MB, Canada

Claim Details
Carrier Identifier
CL89964-9

Contractor Identifier
001-102121

Assignment Identifier
--

Project Manager
--

Date of Loss
Oct 21, 2021

Date Claim Created
Oct 27, 2021

Insurance Company
Allstate

Adjuster
--

Policy Number
1136JH97

Source of Loss
Broken supply line

Initial Category of Water
Category 1

Calculations

Dehumidifier Calculator

Atmosphere Class of Water Atmosphere Volume Recommended AHAM Pints/Day

Main Floor Class 2 3856 ft³ 145 pints/day

Air Mover Calculator

Area Floor Ceiling Walls Insets or Offsets Recommended

Kitchen 150 ft² 0 ft² 0 ft² 2 6 air movers

Dining Room 0 ft² 0 ft² 0 ft² 0 4 air movers

Exterior

# Time Relative Humidity Specific Humidity Air Temperature Notes & Photos

1 Nov 2, 3:33 PM 36% 39.1 gpp 70°F

Back yard

Encircle Hydro Full Report CL89964-9

Powered by Encircle Page 1 of 17

https://encircleapp.com/export-permalink/picture/250561161/81aa9d9b-0860-423f-9c9b-2defe7e6169a


# Time Relative Humidity Specific Humidity Air Temperature Notes & Photos

2 Nov 3, 3:30 PM 35% 35.5 gpp 68°F

3 Nov 4, 4:45 PM 34% 36.9 gpp 70°F

Unaffected Area Readings

# Time Room Relative Humidity Specific Humidity Air Temperature Notes & Photos

1 Nov 2, 3:34 PM Bedroom - Master 38% 45.8 gpp 73°F

2 Nov 3, 3:32 PM Bedroom - Master 37% 44.5 gpp 73°F

Encircle Hydro Full Report CL89964-9

Powered by Encircle Page 2 of 17

https://encircleapp.com/export-permalink/picture/250822793/0d6af839-ed12-4939-b3ba-2230d8b48528
https://encircleapp.com/export-permalink/picture/250860706/87236ca2-3c49-46ad-8e82-1da65d7c0548
https://encircleapp.com/export-permalink/picture/250561510/54116ba8-92cb-4df1-9bb3-9896d9c674ae
https://encircleapp.com/export-permalink/picture/250823605/27495ab2-6e11-4093-b639-1c872e6e1f95


# Time Room Relative Humidity Specific Humidity Air Temperature Notes & Photos

3 Nov 4, 4:46 PM Bedroom - Master 34% 42.3 gpp 74°F

Unaffected Area HVAC Readings

# Time Room Relative Humidity Specific Humidity Air Temperature Notes & Photos

1 Nov 2, 3:35 PM Bedroom - Master 38% 29.1 gpp 60°F

2 Nov 3, 3:32 PM Bedroom - Master 35% 26.7 gpp 60°F

3 Nov 4, 4:46 PM Exterior 34% 26 gpp 60°F

4 Nov 4, 5:14 PM Bedroom - Master 38% 29.1 gpp 60°F

Encircle Hydro Full Report CL89964-9
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https://encircleapp.com/export-permalink/picture/250861238/ac61d50e-024c-4f2a-a057-10d46235da9b
https://encircleapp.com/export-permalink/picture/250561691/55101767-8731-4143-821c-5362dab7002f
https://encircleapp.com/export-permalink/picture/250823914/f1e9283c-38b1-4fc4-9431-54049f722801
https://encircleapp.com/export-permalink/picture/250861710/e5c78e3a-60cc-4b47-87cf-9d03befde24a


Drying Chamber: Main Floor

Affected Area Readings

Main Floor Drying
Chamber

Relative Humidity
Nov 3 Nov 4

25%

56%

# Time Room Relative Humidity Specific Humidity Air Temperature Notes & Photos

1 Nov 2, 3:37 PM Kitchen 56% 61.1 gpp 70°F

2 Nov 3, 3:34 PM Kitchen 36% 64.6 gpp 85°F

3 Nov 4, 4:47 PM Kitchen 25% 52.4 gpp 90°F

Encircle Hydro Full Report CL89964-9
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https://encircleapp.com/export-permalink/picture/250561870/94d91201-9e4f-4abb-ad41-9bb7f03274dc
https://encircleapp.com/export-permalink/picture/250824610/1049d6e5-81e7-4815-82d4-cf61edd1613a
https://encircleapp.com/export-permalink/picture/250862145/352dbdce-cc0c-46e1-9861-0019360639b3


Affected Area HVAC Readings

Main Floor Drying
Chamber

Relative Humidity
Nov 3 Nov 4

32%
35%

# Time Room Relative Humidity Specific Humidity Air Temperature Notes & Photos

1 Nov 2, 3:37 PM Dining Room 35% 26.7 gpp 60°F

2 Nov 3, 3:35 PM Dining Room 35% 29.8 gpp 63°F

3 Nov 4, 4:48 PM Dining Room 32% 24.4 gpp 60°F

Encircle Hydro Full Report CL89964-9
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https://encircleapp.com/export-permalink/picture/250561970/e9fefc5c-afc2-4d0d-a7ac-9e9ff2eba3d1
https://encircleapp.com/export-permalink/picture/250824937/5022e33d-6a44-4d0d-98c1-468b4581baf1
https://encircleapp.com/export-permalink/picture/250862427/cf523820-b3ee-4530-8936-9465580271b2


Affected Area: Kitchen

1

2

3

4

Point 1: Moisture Point 1

1: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:41 PM Flir 100% 100%

Encircle Hydro Full Report CL89964-9

Powered by Encircle Page 6 of 17

https://encircleapp.com/export-permalink/picture/250562346/5065f2a8-9065-4983-9a08-da1bbc93d3eb
bhavnitaverma
Sticky Note
Completed set by bhavnitaverma



# Time Meter Moisture Content Surface Temperature Notes & Photos

2 Nov 3, 3:37 PM Flir 100% 49%

3 Nov 4, 4:51 PM Flir 100% 6%

Point 2: Moisture Point 2

2: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:42 PM Flir 100% 100%

2 Nov 3, 3:38 PM Flir 100% 53%

Encircle Hydro Full Report CL89964-9
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https://encircleapp.com/export-permalink/picture/250826947/41f11e9a-6387-40cb-90b5-37b920bb4b2a
https://encircleapp.com/export-permalink/picture/250864480/7bc1d35a-6712-4f89-a08e-fcb44813080d
https://encircleapp.com/export-permalink/picture/250562418/699a10a3-4f28-412a-81c5-da2c9cfd5c47
https://encircleapp.com/export-permalink/picture/250827220/b0816c95-02bc-4c4f-9e38-661be8a0f5b6


# Time Meter Moisture Content Surface Temperature Notes & Photos

3 Nov 4, 4:52 PM Flir 100% 6.1%

Point 3: Moisture Point 3

3: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:42 PM Flir 100% 100%

2 Nov 3, 3:38 PM Flir 100% 51%

3 Nov 4, 4:51 PM Flir 100% 6.4%

Encircle Hydro Full Report CL89964-9
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https://encircleapp.com/export-permalink/picture/250864875/23e13d09-20be-4dd4-9e03-dab1fb49902b
https://encircleapp.com/export-permalink/picture/250562470/0b963600-811f-461f-b08c-93e52238b04f
https://encircleapp.com/export-permalink/picture/250827509/417b0c23-813e-474e-9b35-fafa9d876b13
https://encircleapp.com/export-permalink/picture/250864722/c59f8b24-6634-48a1-9dd6-d82c43577fa2


Point 4: Moisture Point 4

4: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:43 PM Flir 100% 100%

2 Nov 3, 3:38 PM Flir 100% 50%

3 Nov 4, 4:52 PM Flir 100% 6.2%

Equipment List: Kitchen

Dehumidifier: XPower XD-85L (DH-001)
Placed
Nov 2, 3:01 PM

Removed
Nov 4, 5:27 PM

Power
0.77 kW

Energy usage
38.87 kWh

Days on site
3 days

XPower XD-85L
(DH-001)

Relative Humidity
Nov 3 Nov 4

7%

20%

Encircle Hydro Full Report CL89964-9
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https://encircleapp.com/export-permalink/picture/250562537/17038f25-7d55-4d75-a43c-8b383c6b3ac3
https://encircleapp.com/export-permalink/picture/250827687/7f03489a-c403-4e10-9c6c-603a5b817042
https://encircleapp.com/export-permalink/picture/250865143/231794d1-1b8f-49e5-9773-0184f922ec3d


# Time Relative
Humidity

Specific
Humidity

Air
Temperature

Grain
Depression Hours Running Notes & Photos

1 Nov 2, 3:54 PM 20% 48.9 gpp 95°F 12 gpp 0.50 hrs

2 Nov 3, 3:41 PM 17% 42.8 gpp 96°F -13 gpp 24.50 hrs

Encircle Hydro Full Report CL89964-9
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# Time Relative
Humidity

Specific
Humidity

Air
Temperature

Grain
Depression Hours Running Notes & Photos

3 Nov 4, 4:54 PM 7% 17 gpp 95°F 7 gpp 72.50 hrs

Dehumidifier: XPower XD-85L (DH-001)
Placed
Nov 2, 3:01 PM

Removed
Nov 3, 8:48 PM

Power
0.77 kW

Energy usage
22.96 kWh

Days on site
2 days

Air Movers: Kitchen

Name Placed Removed Energy usage Days on site

Xpower X400 (AM-001) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Drieaz Velo Low Profile (AM-026) Nov 2, 3:03 PM Nov 4, 5:27 PM 11.02 kWh 3 days

Drieaz Sahara Pro (AM-021) Nov 2, 3:03 PM Nov 4, 5:27 PM 27.25 kWh 3 days

Xpower X400 (AM-009) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Xpower X400 (AM-008) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Xpower X400 (AM-002) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days
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Affected Area: Dining Room

1

2

3

4

Point 1: Moisture Point 1

1: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:45 PM Flir 100% 100%
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# Time Meter Moisture Content Surface Temperature Notes & Photos

2 Nov 3, 3:36 PM Flir 100% 50%

3 Nov 4, 4:49 PM Flir 100% 6%

Point 2: Moisture Point 2

2: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:46 PM Flir 100% 100%

2 Nov 3, 3:36 PM Flir 100% 52%
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# Time Meter Moisture Content Surface Temperature Notes & Photos

3 Nov 4, 4:49 PM Flir 100% 6.2%

Point 3: Moisture Point 3

3: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:46 PM Flir 100% 100%

2 Nov 3, 3:37 PM Flir 100% 51%

3 Nov 4, 4:50 PM Flir 100% 6.3%
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Point 4: Moisture Point 4

4: Drywall

Flir 100%

Dry Standard: 6%
Nov 3 Nov 4

100%

Dry

# Time Meter Moisture Content Surface Temperature Notes & Photos

1 Nov 2, 3:47 PM Flir 100% 100%

2 Nov 3, 3:37 PM Flir 100% 50%

3 Nov 4, 4:50 PM Flir 100% 6%

Equipment List: Dining Room

Dehumidifier: Drieaz Evolution (DH-015)
Placed
Nov 2, 3:02 PM

Removed
Nov 4, 5:27 PM

Power
0.57 kW

Energy usage
29 kWh

Days on site
3 days

Drieaz Evolution
(DH-015)

Relative Humidity
Nov 3 Nov 4

7%

20%
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# Time Relative
Humidity

Specific
Humidity

Air
Temperature

Grain
Depression Hours Running Notes & Photos

1 Nov 2, 3:54 PM 20% 48.9 gpp 95°F 12 gpp 0.50 hrs

2 Nov 3, 3:42 PM 15% 36.6 gpp 95°F -7 gpp 24.50 hrs
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# Time Relative
Humidity

Specific
Humidity

Air
Temperature

Grain
Depression Hours Running Notes & Photos

3 Nov 4, 4:54 PM 7% 17 gpp 95°F 7 gpp 72.50 hrs

Air Movers: Dining Room

Name Placed Removed Energy usage Days on site

DriEaz DriForce (12345) Nov 2, 3:03 PM Nov 4, 5:27 PM 27.83 kWh 3 days

Xpower X400 (AM-011) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Xpower X400 (AM-015) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Xpower X400 (AM-010) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Affected Area: Living Room

No readings

Equipment List: Living Room
None
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Policyholder
Name
Mrs. Jane Jones

Phone Number
--

Address
74 Strongberg Drive, Winnipeg, MB, Canada

Claim Details
Carrier Identifier
CL89964-9

Contractor Identifier
001-102121

Assignment Identifier
--

Project Manager
--

Date of Loss
Oct 21, 2021

Date Claim Created
Oct 27, 2021

Insurance Company
Allstate

Adjuster
--

Policy Number
1136JH97

Source of Loss
Broken supply line

Initial Category of Water
Category 1

Dehumidifier Calculator

Atmosphere Class of Water Atmosphere Volume Recommended AHAM Pints/Day

Main Floor Class 2 3856 ft³ 145 pints/day

Dehumidifiers

Atmosphere Name Placed Removed Energy usage Days on site

Kitchen XPower XD-85L (DH-001) Nov 2, 3:01 PM Nov 4, 5:27 PM 38.87 kWh 3 days

Dining Room Drieaz Evolution (DH-015) Nov 2, 3:02 PM Nov 4, 5:27 PM 29 kWh 3 days

Kitchen XPower XD-85L (DH-001) Nov 2, 3:01 PM Nov 3, 8:48 PM 22.96 kWh 2 days

Dehumidifier Total 90.82 kWh 8 days

Air Mover Calculator

Area Floor Ceiling Walls Insets or Offsets Recommended

Kitchen 150 ft² 0 ft² 0 ft² 2 6 air movers

Dining Room 0 ft² 0 ft² 0 ft² 0 4 air movers

Air Movers

Area Name Placed Removed Energy usage Days on site

Kitchen Xpower X400 (AM-001) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Dining Room DriEaz DriForce (12345) Nov 2, 3:03 PM Nov 4, 5:27 PM 27.83 kWh 3 days

Dining Room Xpower X400 (AM-011) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Dining Room Xpower X400 (AM-015) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Dining Room Xpower X400 (AM-010) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Kitchen Drieaz Velo Low Profile (AM-026) Nov 2, 3:03 PM Nov 4, 5:27 PM 11.02 kWh 3 days

Kitchen Drieaz Sahara Pro (AM-021) Nov 2, 3:03 PM Nov 4, 5:27 PM 27.25 kWh 3 days

Kitchen Xpower X400 (AM-009) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Kitchen Xpower X400 (AM-008) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Kitchen Xpower X400 (AM-002) Nov 2, 3:03 PM Nov 4, 5:27 PM 17.39 kWh 3 days

Air Mover Total 187.84 kWh 30 days

Air Scrubbers

Atmosphere Name Placed Removed Energy usage Days on site

Air Scrubber Total 0 kWh 0 days

Encircle Hydro Equipment Report CL89964-9
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Mitigation Scope
Room: office

Date: April 22, 2022

Location: 975 Westmere St., Des Plaines, IL, USA

Water
Macro Set - H20

Testing

ATP & Moisture Testing

Code Operation Action QTY Variable
001 Contamination - On-site ATP Testing - EA (WTR TESTATP)

PPE

Full & Half Face Respirators

Code Operation Action QTY Variable
007 Half Face Respirator (Per Day) - EA (WTR PPERH) 8

Site Protection

Walls, Containment & Ceiling

Code Operation Action QTY Variable
010 Mask & prep for pain - tape only - (Per LF) - LF (PNT MASKLFT)
010 Containment barrier/airlock/chamber - SF (WTR BARR)
010 Tension Post - Containment Post - DA (WTR BARRP)

Extraction

Category 2 Extraction

Code Operation Action QTY Variable
020 Water extraction from carpeted floor - Category 2 water - SF (

WTR EXTG)
140

Tear Out/Detach Materials

1234 Byron Avenue 
Elk Grove Village, IL 60007

1-800-425-1954



Tear Out Insulation

Code Operation Action QTY Variable
105 Tear out and bag wet insulation - SF ( WTR INS)

Tear Out Baseboard/Trim

Codes Operation Action QTY Variable
121 Tear out baseboard - after business hours - LF ( WTR BASEA) 200

Cleaning

Carpet Cleaning

Code Operation Action QTY Variable
206 Clean and deodorize carpet - SF ( CLN FCC) 140

Equipment

LGR Dehumidifiers

Code Operation Action QTY Variable
224 Dehumidifier (per 24 hour period) - No monitoring - EA ( WTR

DHM)
4

Injection Wall Drying

Code Operation Action QTY Variable
227 Wall cavity drying-Inj. type (per 24 hr period) No monit. - DA (

WTR WALL)

Equipment Decontamination

Code Operation Action QTY Variable
232 Equipment decontamination charge - per piece of equipment -

EA ( WTR EQD)
8

Monitoring & Trade Labor

Trades & Supervision Labor

Code Operation Action QTY Variable
245 Electrician - per hour - HR ( LAB ELE) 2



WORK AUTHORIZATION

Owner/Agent(s) Insurance Company Allstate

Ryan Balcerzak Policy Number 101

Property Address Type of Loss Water

975 Westmere St., Des Plaines, IL, USA Date of Loss April 22, 2022

I/We,   Ryan Balcerzak     hereby authorize COMPANY to proceed with work at my property located at   1234 Byron Avenue 

Elk Grove Village, IL 60007  for work that was caused by   Water   and occured on  April 22, 2022 .

DIRECTION OF PAYMENT

A PAYMENT OR PARTIAL PAYMENT IS DUE UPON THE SIGNING OF THIS CONTRACT AND PRIOR TO COMPANY NAME 
HERE COMMENCING ANY EMERGENCY WORK. Customer consents to COMPANY NAME HERE  to offer all emergency 
services to the residence(s) located at the address mentioned, relating to the loss occurring at the residence as provided herein, 
and agrees to compensate for all Work, whether or not reimbursed by insurance. Customer represents that they are able to 
approve the Emergency Work and to sign this Contract and, to Customer’s awareness, if the Loss has insurance coverage, 
adequate coverage exists to provide quick payment for the Work.

April 22, 2022
Signature Date

Ryan Balcerzak
Print Name

April 22, 2022
COMPANY Date

Kyle klooster, Project Manager
Print Name & Title
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Elk Grove Village, IL 60007
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Consent to obtain Health and Safety Information

The company would like to ensure that your family is protected during the restoration process. In order to help
us create a plan of action for this emergency we must obtain some health and safety information.

Do you provide the company with your consent to ask you the following questions and use that data to organize a job
plan?

I agree to provide the company this information.

Does anyone in the building have any known allergies? Yes

List the allergies:
Pollen, dust, cleaning chemicals

Does anyone in the building have any sensitivity to chemicals? Yes

List sensitivities:
Respiratory sensitivities, can be hard to breathe

Is there anyone in the structure under the age of 6 years old? Yes
Is there anyone in the structure over the age of 65 years old? Yes
Is there anyone in the structure with respiratory problems? Yes
Is there anyone in the structure with an immune deficiency? Yes

Please list any concerns you may have about our services or about your health:
Outdoor seasonal allergies made worse with open windows

Is there anyone in the structure that is under the care of a doctor? Yes

Name of person(s) under care: Margarette Smith

Doctor Jones
Doctor’s Name

(888) 123-4567
Telephone Number

The company has provided me with a Material Safety Data Sheet (MSDS) regarding the chemicals that may be used in
my residence and I provide them my consent to use them as needed.

Yes
MSDS Sheets Provided

975 Westmere St., Des 
Plaines, IL, USA

Loss Location Initials

Property Owner

Ryan Balcerzak
Name

April 22, 2022
Date
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